EASY ORDERING
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TO ORDER BY PHONE

Call 800-826-4218 Toll-Free 24 hours a day,
7 days a week within the U.S. and Canada
(or 503-684-9725 overseas). For faster
service, complete the Easy Order Form and
have credit card information ready.

TO ORDER BY MAIL

Complete the Easy Order Form. Be sure your
name and shipping address are clearly
printed. Include your credit card information
and signature, or send a check or money
order payable to: Stash Tea Company P.O.
Box 910 Portland, Oregon 97207. Please
include a phone number or email address in
case we have questions about your order.

TO ORDER BY FAX

Complete the Easy Order Form. Be sure your
name and shipping address are clearly
printed. Include your credit card information
and signature. Fax to: 503-684-4424.
Please include a phone number or email
address in case we have questions about
your order.

TO ORDER ONLINE
www.stashtea.com and click on SHOP.
Easy, secure online ordering.

CUSTOMER SERVICE

If you have questions about your order,
please call our Customer Service
Department 800-800-TEAS (8327),
weekdays from 8:00 a.m. to 4:00 p.m.
(Pacific Time), or send us an email:
mailorder@stashtea.com
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StasH TeA GIFT CERTIFICATES —
Always Welcome!

Not sure what to send? Stash Tea gift certificates
are available for any amount in increments of $5.

Surprise Gift Offer!

Order $50*or more

and receive a
surprise gift!

*Excludes S&H
charges

PROMPT SHIPPING

At Stash Tea, our goal is to deliver your
purchase in the quickest and most
economical way possible. ltems are shipped
via UPS or the U.S. Postal Service. We ship
Rush Delivery orders via UPS and require a
street address for delivery. (Rush Delivery is
three business days.) Rush Delivery is not
available to P.O. Boxes, APO/FPO, or Canadian
addresses. Please call Customer Service for
Second Day or Overnight Delivery charges.

RETURNING AN ITEM?

If within 60 days you are not completely
satisfied with your purchase, return it for a
prompt exchange or refund. Please complete
the form on the back of the packing slip, as
this helps uphold our quality standards. You
can also use our convenient online Prepaid
Return Shipping Label (click on Shipping at
www.shopstashtea.com). If we've made

a mistake on your order, please call
Customer Service.

OUTSIDE U.S. SHIPPING AND PAYMENT
For shipments to Canada please add $7.00
per address, in addition to the regular
shipping and handling charge. For
shipments outside of the U.S. and Canada,
please call Customer Service at 503-684-
9725, weekdays from 8:00 a.m. to 4:00 p.m.
(Pacific Time) for shipping costs.

We accept credit cards, U.S. money orders
and JCB Japanese credit cards. Sorry, no
personal checks.

NOTE: Special offers, discounts, coupons, or gift
certificates are deducted AFTER shipping and
handling charges.

Receive news and special email offers and be
entered in our monthly drawing to win a
$50 STASH TEA GIFT CERTIFICATE!
Sign up now for our e-news at
www.stashtea.com

CAaTALOG QuICK SHOP

See a specific item you wish to purchase from our
print catalog? Go to www.shopstashtea.com and
enter the item number in our Catalog Quick Shop.
Fast and easy!
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